
Navigate Your Journey with Confidence: 
Turkish Airlines Stockholm Office 
Traveling internationally requires seamless coordination, reliable customer support, and the 
assurance that your airline has your back from booking to boarding. For travelers based in 
Sweden, the Turkish Airlines Stockholm Office provides all of this and more. Whether you're 
flying for business, leisure, or family matters, this office offers essential services to ensure your 
trip runs smoothly. 

Turkish Airlines, known for its extensive global network and award-winning hospitality, has 
strategically placed offices around the world, including in Stockholm. This local presence 
ensures that passengers receive face-to-face support in addition to digital service options. Read 
on to learn why this office is a crucial resource for anyone flying Turkish Airlines out of 
Stockholm. 

 

📍 Location: Easy Access at Arlanda Airport 
The Turkish Airlines office in Stockholm is conveniently located at Arlanda International 
Airport, Sweden’s largest and busiest air travel hub. This prime location provides travelers with 
quick and easy access to airline support right where they need it most—at the terminal. 

Office Hours: 

●​ Monday, Wednesday, Saturday: 08:30 – 10:30 & 15:00 – 17:00​
 

●​ Tuesday, Thursday, Sunday: 15:00 – 17:00​
 

●​ Friday: 08:30 – 10:30​
 

Make sure to call ahead or check operating hours online, especially during national holidays or 
weather disruptions. 

 

🧰 What Services Can You Expect? 

https://airlinesofficecontact.com/turkish-airlines/turkish-airlines-stockholm-office-in-sweden/


At the Turkish Airlines Stockholm Office, passengers can access a wide variety of essential 
services designed to simplify every aspect of their journey. 

✈️ Ticket Booking and Changes 

Whether you’re booking a flight or adjusting an existing itinerary, the team can assist with: 

●​ New ticket purchases​
 

●​ Date and time changes​
 

●​ Route adjustments​
 

●​ Ticket cancellations and refunds​
 

●​ Fare class upgrades (e.g., from Economy to Business Class)​
 

🧳 Baggage Support 

Have questions about luggage allowances or need help with a baggage issue? The office can: 

●​ Explain baggage policies and weight limits​
 

●​ Assist with lost or delayed baggage claims​
 

●​ Handle excess baggage payments​
 

●​ Process compensation for damaged items​
 

👨‍👩‍👧‍👦 Special Assistance 

Turkish Airlines prioritizes accessibility and care for all passengers. At the Stockholm office, you 
can request: 

●​ Services for travelers with reduced mobility​
 

●​ Support for unaccompanied minors​
 

●​ Assistance with medical equipment or special needs​
 

●​ Information on traveling with pets​
 



📃 Document and Visa Guidance 

Not sure about visa requirements or travel documentation? The office can help with: 

●​ Entry and visa policies for different destinations​
 

●​ Health and safety regulations​
 

●​ Passport validity rules​
 

●​ Transit documentation for connecting flights​
 

 

📦 Cargo and Freight Services 
In addition to passenger travel, Turkish Airlines also operates a reliable cargo division from 
Stockholm. 

Cargo Contact Information: 

●​ Cargo Partner: General Cargo Agency – Nordic​
 

●​ Address: P.O. Box 162, 195 24 Märsta, Stockholm​
 

●​ Phone: +46 8 5945 1040 / +46 7 20433 4324​
 

●​ Email: arncargo@thy.com​
 

You can ship everything from documents and personal goods to commercial shipments and 
perishables, backed by Turkish Airlines' global logistics network. 

 

🌍 Why Choose Turkish Airlines? 
Turkish Airlines is not just another airline—it's a global travel leader. With a central hub in 
Istanbul and connections to over 350 destinations across six continents, it offers travelers a 
world of opportunities. Its reputation for premium service, modern fleet, and excellent safety 
record makes it a top choice for international journeys. 

Benefits include: 



●​ Delicious inflight meals inspired by Turkish cuisine​
 

●​ Inflight entertainment on long-haul routes​
 

●​ Generous baggage allowance​
 

●​ Complimentary hotel stopovers in Istanbul for long layovers​
 

●​ Miles&Smiles loyalty program for frequent flyers​
 

 

💼 Corporate Travel & Group Services 
If you’re managing a team or planning a group trip, the Stockholm office can provide specialized 
services: 

●​ Bulk ticket bookings​
 

●​ Customized business travel packages​
 

●​ Travel itineraries for conferences and seminars​
 

●​ Coordination of corporate accounts and loyalty benefits​
 

 

 

 

🤝 Why Visit the Turkish Airlines Stockholm Office? 
While Turkish Airlines offers an impressive array of online services, there are situations where a 
face-to-face consultation is invaluable. Visit the office when: 

●​ Your travel plans are complex or involve multiple destinations​
 

●​ You prefer personal guidance in your native language​
 

●​ You’re dealing with an urgent or unexpected change​
 



●​ You’re looking to manage group or family bookings with ease​
 

 

✔️ Tips for a Smooth Visit 
●​ Bring Documentation: Carry your passport, booking references, or ticket confirmation.​

 
●​ Arrive Early: Particularly helpful during busy travel seasons or right before flight 

departures.​
 

●​ Know What You Need: Be clear about your travel questions to save time.​
 

●​ Check Holiday Hours: Office timings may vary on public holidays.​
 

 

✈️ Final Thoughts 
Whether you're flying for business, going on vacation, or shipping important cargo across the 
globe, the Turkish Airlines Stockholm Office offers the assistance you need for a smooth 
journey. From expert travel advice to hands-on service, this office is a vital resource for anyone 
flying Turkish Airlines from Sweden. 

Don’t leave your travel plans to chance—get the personal service and local support you deserve 
by visiting the Stockholm office. Your next great journey begins with confidence, backed by the 
quality and global strength of Turkish Airlines. 
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